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FOIA 2020-5 6

Date: November 2, 2020 1’opy to:

TO: Junalyn Joy Guancia Kelly Zier - City Attorney

jguanciafirstam.com Cammie Hayes — Director of Finance and
General Services

RE: FREEDOM OF INFORMATION REQUEST

PLEASE BE ADVISED that the City of North Augusta has received your Freedom of

Information Act (FOIA) request the 2nd day of November 2020. Such request has been forwarded

to the appropriate department for response. In addition, a copy of said request has been forwarded

to the office of the City Attorney for his review.

The City Attorney will make a determination as to whether the request is a proper request

under the FOIA act. The appropriate department will advise as to what materials, documents, etc.

may be available. That department will also provide information indicating the approximate time

involved related to the retrieval of the documentation. and also the amount of material that would

need to be copied in order to comply with the request .At such time as a response is received from

the City Attorney and the appropriate department, we will then notify you of the response of the

City to your FOIA request. In the event that the request is deemed appropriate and permissible

under the FOIA act, we will advise you of same and also provide an estimate of the costs that

would be related to responding to said request. In the event that it is determined that the FOIA

request is not proper and not permitted by the act, you’ll also be advised of that decision.

A response to your request will be made within the time limits as established by section

20-4-30(c) of the FOIA act. Specifically, this requires that said response be provided within 10

business days for any record requested that is less than 24 months old. A request for a record that

is more than 24 months old, is to be responded to within 20 business days from the date of the

receipt of your request. The City would not normally require the full period in order to respond,

but reserves its right under the act to do so.

The response as required by the Act as refelTed to in the above paragraph is NOT the

delivery of the documents. It is a response advising the person making the FOIA request of the

City’s determination as to the public availability, of the requested public records. The ACT further

provides that if the request is granted, the document must be furnished or made available for

inspection or copying no later than thirty (30) calendar days from the date on which the final

determination as to the availability of the documents is made, unless the record are more than

twenty-four (24) months old, in which case the Public Body is to provide such records no late than

thirty-five (35) calendar days from the date on which the final determination was provided. In the

event that a deposit for the costs of providing the documentation is required, the providing of the
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documents would be based upon the date on which the deposit is received. In such case. the time

remains thirty (30) or thirty-five (35) calendar days based upon the age of the documents requested.

In the event that the response to your request is positive and the costs associated with

retrieving and providing the data is minimal, in most cases, the City would forward the
documentation to you with a statement for the costs. An example of charges would be 15 per

page for black and white copies, 200 per page for color copies. The City does not charge for search

and retrieval for fifteen minutes or less. For any time required to research and retrieve the
requested information more than 15 minutes, the City charges, a minimum of $8.00 per 30 minutes.

Pursuant to the act, the charge for searching, retrieving, and redacting records is not to exceed the
hourly wage of the lowest paid employee on the public body staff, who has the skill and training

to fulfill the request, Therefore, the charge could be in excess of the $8.00 per 30 minutes, if a
regular clerical person is unable to perform the services. The specific FOJA Fee schedule, as
adopted by the City is available for review online. In the event that the costs are considered to be

of more than a nominal amount, the City would reserve the right to require a deposit of 25% of

anticipated costs to be made before assembling, copying and delivering the materials. This would

also provide to you the opportunity to determine if you desired to proceed with the request in light
of the costs.

NOTICE: SOUTH CAROLINA LAW PROVIDES THAT “IT IS A CRIME TO

KNOWINGLY OBTAIN OR USE PERSONAL INFORMATION FROM A

PUBLIC BODY FOR COMMERCIALSOLICITATION.” Section 30-2-50

Sharon Lamar. City Clerk
City of North Augusta, South Carolina



Lamar, Sharon

From: Junalyn Joy Guancia <jguancia@firstam.com>
Sent: Monday, November 02, 2020 8:38 AM
To: Sutton, James; Lamar, Sharon

Subject: REQUESTING FOR UTILITY INFORMATION

Follow Up Flag: Follow up
Flag Status: Flagged

Categories: High Priority

Good Day,

We are currently conducting research on a property located in CITY OF NORTI-1 AUGUSTA, specifically for
the property address 224 MILL BRANCH WAY. If you could please assist us in obtaining the following
information regarding water and sewer services. We would greatly appreciate it.

1. What services do you provide to this property address (i.e. water, sewer, waste, storm
water)?

I. What is the account status (i.e. Open, closed, Inactive)

2. Is there a balance dues? If so, can you please provide us with a good thru date of 30 days?

3. Can you provide an account history?

4. Do you lien properties for outstanding balances or does it follow the account holder?

Please provide us with as much inlbrmation as possible. and advise should you need anything further from my
end.

Thank you for your immediate assistance to this matter.

Best Regards,

Junalvn Guancia
First American Title

Junaiyn Joy Guancia

First Am’rsan

nrst American National Production Services

JcifrstanLcom
PHONE: (877) 713-7374
FAX: (714) 824-5797

A member of the First American Financial Cooration.
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NOTICE: CONFIDENTIAL AND PRIVILEGED INFORMATION - This e-mail may contain confidential and privileged material for the sole use

of the intended recipient(s). Any review, use, distribution or disclosure by others is Strictly prohibited. If you are not the intended recipient (or authorized to receive

for the recipient). please contact sender by reply e-mail and delete all copies of this message.

* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * ** * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * *

This message may contain confidential or proprietary information intended only for the use of the
addressee(s) named above or may contain information that is legally privileged. If you are
not the intended addressee, or the person responsible for delivering it to the intended addressee.
you at-c hereby notified that reading. disseminating, distributing or copying this message is strictly
prohibited. f von have received this message by mistake. please immediately notify us by
replying to the message and delete the original message and any copies immediately thereafter.

If you received this email as a commercial message and would like to opt out of future commercial
messages, please let us know and we will remove you from our distribution list.

Thank you.
* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * *
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