Mission

Services

The Public Services Department is responsi-
ble for seven divisions including Code Com-
pliance, Materials Recovery Recycling, Prop-
erty Maintenance, Sanitation Collection,
Wastewater and Water Operations, and Wa-
ter Production. The Public Services Depart-
ment consists of 87 dedicated employees.

The Department of Public Services is com-
mitted to enhancing the quality of life for
the city’s residents, businesses and visitors
by providing services that promote public
health, personal safety and economic
growth. Our mission is accomplished
through the prudent use of resources, tech-
nology, innovations and teamwork.

Holidays and Observances Pickup
INormal Pickup On |Holiday Pickup On
New Year's Day—January 1
IMonday Tuesday
[Tuesday Wednesday
\Wednesday Thursday
[Thursday Same Day
Martin Luther King Day—January 15
IMonday Tuesday
[Tuesday Wednesday
\Wednesday Thursday
[Thursday Same Day
Good Friday—March 30
[Monday Same Day
[Tuesday Same Day
\Wednesday Same Day
[Thursday Same Day
Memorial Day— May 28
I[Monday Tuesday
[Tuesday Wednesday
\Wednesday Thursday
[Thursday Same Day
Independence Day—July 4
Monday Same Day
Tuesday Same Day
Wednesday Thursday
Thursday Same Day
Labor Day—September 3
onday Tuesday
uesday Wednesday
ednesday Thursday
hursday Same Day
Thanksgiving—November 22-23
onday Same Day
uesday Same Day
ednesday Same Day
hursday Wednesday
Christmas—December 24-25
onday Wednesday
uesday Thursday
ednesday Friday
hursday Friday
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Public Services

Business Hours
8:00am-5:00pm

Sanitation Pickup:
Monday-Thursday

Blue Bag Delivery Dates:

January 8-11
April 9-12
July 9-12

October 8-11

803-441-4240

e  Plastic Bottles / Jugs
o  Glass / Metals

Blue Bags are delivered to those
who participates in the recycling
program and the bags are deliv-
ered four times a year. In 2017,
North Augusta recycled 5,235 tons
of materials!

What we Recycle!
Paper / Cardboard

The mission of the Sanitation Division is to protect the environ-
ment, public health and enhance the quality of life in the com-
munity by providing solid waste collection service in a conven-
ient, economical and environmentally friendly manner.

North Augusta provides
household garbage, recycling
collection, yard waste, and
bulk item pickup services
once a week for each resi-
dential customer. Regular
residential collection days
are Monday - Thursday,
unless altered in observance
of holidays.

PROPERTY MAINTENANCE DIVISION

The Property Maintenance §
Division maintains trees and
landscaped areas on city
property, streetscapes, medi- &
ans, various public grounds
and in public rights of way.
The division also maintains
the City’s Litter Control Pro-
gram.

Litter Control

Motorist and pedestrians are responsible for creating between 30
and 50 percent of all litter. The rest comes from household or
commercial garbage, construction sites, loading and delivery
areas and uncovered trucks.

The mission of the Division of
Wastewater Operations is to protect f§
both human health and the environ-
ment by providing the highest level of (&
wastewater collection service for its I
customers. ;

The City of North Augusta provides
wastewater collection service for
approximately 11,743 customers,
and is responsible for maintenance
and operation of 218-square miles of :‘
pipeline!

The mission of the Division of
Water Operations is manage
and maintain a vast network of
infrastructure and to ensure
high quality drinking water is
readily available to our custom-
ers.

The City regularly inspects
water lines, fire hydrants and valve systems to ensure
optimal performance of the water distribution system.

WATER PRODUCTION

The mission of the Division of
Water Operations is to
improve the quality of life in
the community by providing
consumers with a safe and
reliable supply of high quality
drinking water.

The Code Compliance Division
enforces a broad range codes that

safe and clean environment, carry X
out land use policy, and preserve
the quality of life standards thati §
residents and businesses enjoy in 2
our community. ?



